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B KYBO«YC3H IloBopuHcKkoro paiiona»

1. O0mmme moJ10KeHUs

1.1.IlpaBuna BHYTpEHHEro pacmopsaKa IS IOJIydaTelleld COIUaIbHEIX
yeryr (manee —IIpaBmia) perinaMeHTHPYIOT MpaBa M OGA3AHHOCTH IIOJIydaTeNei
companbHEIX  yeayr B KYBO «YC3H IloBopuHckoro paiioHa» (mamee —
VYupexnenue).

1.2. Hacrosamue IlpaBuna pernamMeHTHPYIOT BHYTPEHHHI pPacopsagoK
MOJIy4YaTeIed COLMANIBHBIX YCIYyr B YUpeXICHHH B IEIIX CO3JMaHMI HauboJee
OJIaroNpHATHEIX YCJIOBUH IS IIPEJOCTABICHHS COUMAIBHBIX YCIAyT IpaxkaaHaMm,
NPU3HAHHBIMH B YCTAHOBJIEHHOM IIOPSAKE HYXXJAIOIMIMMUCSI B MPEIOCTaBICHUU
COIMAIBHBIX YCIYr M HMEIOUUMH HHAWBHAYalbHYIO IPOTPAMMY IMPEIOCTABIICHHUS
compainbHeIX yeyr ( manee -UIIIICY) B dopme coruansHOro 00CIyXKMBAaHUSA Ha
ZIOMY, IIOJTyCTallMOHAapHOH (hopMe, a Taloke Hy)KJAIOUIMMCS B ITOJTyYCHUH CPOUHBIX

COIMAJIBHEBIX yCITyT

1.3. Hacrosmue IlpaBuma 00s3aTeqbHBI U BBINOJIHEHHS BCEMHU
IOJIy4YaTeJIMU COITHATBHBIX YCIIYT.

1.4. Hacrosmue IIpaBuna paspabotansl Ha ocHoBaHMK DenepabHOIO
3akoHa oT 28.12.2013 Ne442-D3 «O6 ocHOBaX COIHATBHOIO 0OCIIYKUBAHUS TPaXKIAH
B Poccuiickoii @enepanun» U U3TaHHBIX Ha €r0 OCHOBE JPYIMX HOPMATHUBHBIX aKTOB
Poccuiickoit @eneparuu u BopoHeikckoii 06macTy.

2. Iory4aTenn connaJbHBIX yeJIyr B ¢gopmMe COMHATBHOTO 00CTYKUBAHUSA
Ha A0MY 00sI3aHbI:

- co0monaTe OOIMENPUHSITEIE HOPMBI TTOBEICHUS;

- YB@WKHUTEIBHO M KOPPEKTHO OTHOCHTHCS K COIMAJILHOMY pabOTHHKY,
MPEOCTaBILIONIEMY COLMANBHBIE YCIYT'H, KO BCEM COTpYIHHUKAM YUpexICHH,
OKa3bIBAIOIIMM KaKKe-THOO KOHCYNbTallUd M YCIYTH, a Takke K PYKOBOICTBY
VYupexnenus;

- obecreyuBaTh OECHPENATCTBEHHBIN MOCTYI CONHAIBHOMY pPAaOOTHHKY B >KUIIOE
MOMCIICHUE Ui OKa3aHWs YCIyT, a TaK)Ke HMHBIM COTPYIHHUKAM YUPEKICHHUSI IS
OKa3aHWd MMM KaKUX—IIM00 YCIIyT WJIM UCIIOJHEHUS UMH CITyKEOHBIX 00I3aHHOCTEIH;
- HCKJII0YATh (PAKTOPBI, YTPOKAIOIIUE 3I0POBBIO M KU3HU PAOOTHUKOB YUPEXKIEHNUS;

- IOAIEPXKUBATDH NOJDKHOE CAHUTAPHOE COCTOSHHUE KUJIOTO ITTOMEIICHIS,

- co0JmoIaTh MpaBMiia THYHOU TUTHEHBL,

. - cobyro1aTh OOLIENTPUHATEIE HOPMEI MOBeeHMs. [Ipy 00CITy)KUBAHUU HEIOITY CTUMEI
JEWCTBUA, OCKOpOJAIOmUEe 4YEeCTh U JOCTOMHCTBO COIMAIBHOIO paboTHHKA,
(du3HYecKoe HacUIue, yrpo3sl, OpaHb U HE HOPMATUBHAS JIEKCHKA;



HaXOJWTHCA JOMa B OHHM IUIAHOBOTO IIOCeNeHMs, Jiu0o 3apaHee 3a 1-2 mHsA
OITOBEINATH COLMAJIBHOIO PaOOTHHKA, IMPEIOCTABJIAIONICTO COIHAIbHBIC YCIYTH O
IJIAHUPYEMOM OTCYTCTBHH.

B JIHHM IUIAHOBOIO IIOCEIIEHUS HE HAXOJUTHCS B COCTOSHHHU OINBSHEHHS, IO
BO3JEMCTBHEM HAPKOTUYECKUX CPEACTB U IICHXOTPOIHEBIX BEIECTB, KPOME CIydacs
UX yNOTPeOICHUS 110 Ha3HAYCHHIO BPaya;

- B CIy4ae ITOABJIEHUs 3a00JIeBaHUHN, TPeOYIONMNX JICYSHHUS B CIICIHATU3UPOBAHHBIX
OpraHM3alyaX  34paBOOXPAHEHUs, I[IOCTaBUTh B  H3BECTHOCTh PaOOTHHUKOB
YupexeHus,

- (QopMmupoBaTh 3aka3 Ha IMOKYNKY TOBapoOB M YyCIyr HE IIO3JHEE [IH,
IIPEALIECTBYIONIETO JHIO MJIAHOBOTO IOCEIICHHUS,

npyu (GOpMUPOBAHUM 3aiBKHM HAa TOKYINKY TOBapOB HE OIYCKATh IIPEBEIMICHIE
IPENENBHO [OIIyCTUMBIX Harpy3ok IpH IOABEME H IEPEMENICHHH TIKECTeH B
pydHyto (7Kr);

- He IPEBABIIATH IIPETEH3UH U HEe TpeOoBaTh OTBETCTBEHHOCTH OT YUPEXICHHS 3a
KauyeCcTBO JIEKAPCTBEHHBIX IIpenapaToB M H3ACIMHA METUIIMHCKOTO Ha3HA4YeHUS,
MpUOOPETEHHBIX B AlITEYHOM CETH;

- CBOEBPEMEHHO o0ecnednBaTh JEHEKHBIMH CPEICTBAMU COIHMAJIBLHOrO0 pabOTHHKA,
IIPENOCTaBIMIOIIEr0  COLMAJbHBIE YCIAYrd, B  pa3Mepe, [IOCTaTOYHOE I
npuoOpeTeHusl  3aKa3aHHBIX  TOBAapOB, JICKAPCTBEHHBIX  CPEACTB,  M3/CIIHiA
MEIMIMHCKOr0 Ha3HAYEHHUs, YCIIYT U JIJIS OIJIaTHl MHBIX MMOTPEOHOCTEH;

- obecrieunBaTh COIMAIBFHOI0 PabOTHHKA, MPEAOCTABIAIONMIETO COIUAIBHbBIC YCITYTH,
MHBEHTApEM, II0CYJI0H, CpEeCTBAMH, IPUHAMICIKHOCTIMH JIJI1 OKA3aHMS COITUATbHBIM
pabOTHHUKOM YCIIYT;

- HE J0IIyCKaTh TPeOOBaHMI 10 UCIIONHEHUIO COLMATBHBIX YCIYT OT CTOPOHHHX JIHII,
B TOM YHCJIE, IIPOKUBAIOIINX COBMECTHO M HE MMEIOIINX TOTOBOPHBIX OTHONICHHUM C
VYupexxaeHuem, IIPpEOTBpallaTh  HE3aKOHHBIE  TOMBITKM  BMENIATEJIbCTBA
POICTBEHHHUKOB B IIPOIIECC COLIMATIBHOTO 00CITy)KUBAHU;

- cOOMOAATh CPOKM U YCIIOBHS JOTOBOpa O IMPEHOCTABICHHU COIHABHBIX YCIYT, B
TOM YHCJIE CBOEBPEMEHHO M B TMOJHOM o00BeME OIUTaYuBaTh CTOUMOCTH
IIPEJOCTABJICHHBIX COLMAJIBHBIX YCIIyT MPU UX MPEAOCTaBICHUHN 3aIlIaTy WA

YaCTUYHYIO ILIATY,
- IPEIOCTABJIATh CBEJICHUS U JOKYMEHTHI, He0OXOIUMBIE IS MPEAOCTABICHHUS YCIIyT,
a TaloKe CBEACHHWS U JOKYMEHTH i1 pacdyera CPEeAHEIyIIeBOro J0XO0Aa JUII
IIPEIOCTABIICHUS COLMANIBHBIX YCIIyT OECILIaTHO;
- CBOEBPEMEHHO HH(OPMHPOBATH YUpeXIeHHE 00 H3MEHEHHH OOCTOSTEILCTB,
00yc/1aBIMBaIOIIUX MOTPEOHOCTh B NPENOCTABICHUU YCIIYT, BIMSIONIAX Ha pa3Mep
CPEQHEIYIIEBOI0 JOX0Aa I IPEAOCTaBJICHUS COIMANIBHBIX YCIYT OECILIaTHO;
- uHQOPMHPOBATh B MHCbMEHHOH (opme YupexaeHwe 00 OTKase OT IMOIYUCHHS
YCITyT, IPEyCMOTPEHHBIX IOTOBOPOM;
- IIpOBEPATh M TOJMUCHIBATH aKTBl 00 OKAa3aHHBIX YCJIyrax, JOIOJIHHUTEIHHEBIE
COIIAIICHUs,, M HHBIE JOKYMEHTHI, KACAIONUXCA MPEIOCTABICHUSI  COLMATHHBIX
YCIIyT;
- cO0JII0IaTh HACTOSAIINE TIPaBUIIA.

2.1. B ciywyae HapymieHHs MOTy4aTeseM COIMAIBHBIX YCIYT YCIOBHUH
ZIOTOBOpA O MPEJOCTABIEHUH COIMAIBHEIX YCIYT YUpekIeHHe HMEET IIPaBo 0TKAa3aTh
B IIPEIOCTABJIEHUN JAHHBIX YCIIYT IMOIY9aTelI0 COIUATBHBIX YCIIYT.



3. Ilosry4yaTenu conHaIbHBIX YCJAYT B (popMe MOJTyCTAIHOHAPA 00SI3aHBI:

- coOmomaTh pacmopsAIOK MOHS TPH MPEAOCTaBICHUM COIHAIBHBIX  YCIyr B
MOJTyCTallMOHAPHOH Gopme:
- IocemaTh YUPEeXKAEHUE C IEJbI0 MOYYCHUSI COIMAIBHBIX YCIyT B COOTBETCTBUH C
PEXUMOM pabOTHI Y UperkICHU:
[Tonepensuuk— matHuna — ¢ 08:00 1017:00 Ilepepris
¢ 12:00 mo 13:00.
Brixogusie tTHH—Ccy000Ta, BOCKpECEHbE, KaJICHIapHbIE IMpa3JHIYHBIC JTHU.
B mpenmnpa3aamaHbie 1A paboumii JeHb COKpalaeTcs Ha 149ac.
- co0Ir01aTh OOMIETIPUHATEIE HOPMBI IIOBEICHHS,
- MPOSABILITH K JPYTUM IIOCETUTEIIM YUPEKICHUS YBaXKCHHE, TaKTHUYHOCTE,
IIOHUMAaHUE, COYYBCTBUE, KOPPEKTHO BHICKA3BIBATH CBOE MHEHHE, HE YHIDKATh HX
YecTh © JIOCTOMHCTBO, HE YNOTPeOIATh HEUEH3ypHYl0 OpaHb, HE IIOBHIIIAThH
TOHaJIBHOCTh T0JI0CA, HE IPUMEHATh (pu3nueckoe Hacwiue W JApYyrue [IeicTBHA,
YHIDKAIOIIUE YeJI0BEYECKOE JOCTOMHCTBO;
- YB@OXHUTEIBHO H TAaKTHYHO OTHOCHTBECI K COTPYyIHHUKAM YUpEXKIEHHUS, K
PYKOBOJACTBY YUpEXKICHHS, KOPPEKTHO BHICKA3hIBATH CBOE MHEHHE, HE YHIXKAaTh UX
YecTh M JIOCTOMHCTBO, HE YIOTPEOJATh HEIeH3YpHYI0 OpaHb, HE IOBBIIIATH
TOHaJIBHOCTh T0JIOCa, HE NPUMEHATH (PU3MUEecCKoe Haclme U JApyrue IelCTBHf,
YHIDKAIOIIUE YeJI0OBEUYECKOE JOCTOMHCTBO;
- IOCEmAaTh MEPOIPHATHA, MPETyCMOTPEHHBIE IUIAHOM, KaK OpTraHM30BaHHBIE B
npenoOeeHHOe BpeMs, TaK OPraHU30BAHHEIE U B ITOC/IE00€IeHHOE BpeM;
- BecTH ce0s YB@KUTEIBHO W KOPPEKTHO IIPU TPOBEACHUU pabOTHUKaMU
VYupexaeHus Kakoro-Jn0o MeponpHusaTHs, coOmomas Mo TpeOOBaHUIO COTPYAHUKA,
THUIIMHY; BBIIOIHIATH BCE TPEOOBAHMS COTPYMHHKA; COOJIFOIATH yCIOBUS IPOBEACHUSA
MEPOIPHUATHS, IPUXOJUTh HAa MEPOIpPHATHE HE paHee, yeM 3a 10 MHHYT OO ero
Havalla, yXOJWTh C MEpPONIPHUATHS II0 BPEMEHH €ro OKOHYAaHHS U C pa3pelieHus
COTpPYAHHKA; HE IIOKMIATh MEPOIpHIATHE O€3 YBaXKUTEIBHONH HAa TO INPUYUHEI,
CJIeZIoBaTh BCEM YKa3aHUSIM COTPYIHHKA;
- coOJIIOIaTh B MTOMEIICHISIX Y UPESXKICHHS U Ha €r0 TEPPUTOPHH MOPAIOK U YUCTOTY,
BBIOpAChIBATH MYCOD B YPHBI,
- OepeXKHO OTHOCHUTHCS K KOMIIBIOTEPHOH U MHOM TeXHUKE, MeOes, 000pyJ0BaHUIO U
MHBEHTApIO Y UPEXKICHUS;

Opd BXOAE B IOMEIICHWE YUPSKACHUSI COOJIOAAaTh YHUCTOTY 00yBH,
NPEABAPUTEIIFHO OYUCTHUB €€ OT IPs3H, a TAKXKE MMETh IpHU cebe YUCTYyI0 CMEHHYIO
00yBB MO0 OaXWIIBL;

- co0moaTh MpaBUjia MOXKAPHOW OE30MacHOCTH, IMpaBUjIa TEXHHUKH 0€30I1aCHOCTH,
CaHUTaPHO-TUTHEHUYECKUE IIPaBUIIa;
- B ClTydae BO3HHKHOBEHWs BHEUITATHON CUTyalluu(TOXap, TEPPOPUCTHIECKUN aKT U
JIp.) BBITIOJIHATH YKA3aHUS COTPYAHUKOB YUPEXACHUS, IIPU 3BaKyalliy I0JIb30BATHCSA
pa3sMEIICeHHBIMH B YUPEXACHUN yKa3aTeIsIMH;
- BOBMECTHTD B ITOJIHOM 00BeMe yiiepO, MpUYMHEHHBIN UMYIECTBY YUPEKICHUA II0
BUHE MOJy4aTells COITUaIbHEIX YCIIyT;
- COOJIFOIATh CPOKH U YCJIOBHUS JOTOBOPA O MPEJOCTaBICHUH COIMAJIBHBIX YCIIYT;
- uHGOPMHUPOBATH B IMHUCBEMEHHOH ¢opMme YupexaeHue 00 OTKa3e OT IOJyYEHUA
YCIIyT, IPEyCMOTPEHHBIX T0TOBOPOM.

3.1.B ciygae HapymeHus oJydaTesieM COUaIbHBIX YCIIyT YCIOBUI



AOTOBOpa O IIPEIOCTABJICHUU COLIUAJIBHBIX YCIYyT yqu)KI[CHI/IC HMEECT IIpaBO OTKa3aTh
B IIPCAOCTABJICHUY JaHHBIX YCJIYT IMOJIy4YaTE/II0 COIMAIBHEIX YCIIYT.

4. ITonyyaTeu CPOYHBIX COLHAIBHBIX YCJIYT 00SI3aHbI:

- CoOmroaTh IOPSIOK MPEJOCTABICHUSA CPOYHBIX COLUAIBHBIX YCIIYT;

- COOMOaTh OOIMIEIIPUHATEIC HOPMEI ITOBEACHHS IPH HAXOXICHUN B YUPEKICHUH C
LEJIBIO TIOJYYEHUS CPOYHBIX CONUATIBHBIX YCIIYT;

- YB@KHUTEJIILHO M KOPPEKTHO OTHOCHUTHCS KO BCEM COTPYAHUKAM YUPEKICHUS,
OKa3BIBAIOIIMM KaKHe-JIM00 KOHCYBTAlNY, a TAKKE K PYKOBOJACTBY YUPEKICHHU; HE
YHIJKaTh MX 4YE€CTb M JOCTOMHCTBO, HE YMOTPEOJIATh HEIEH3YPHYIO OpaHb, HE
IPUMEHATh (U3UYECKOe HACHIME U JPYrHe MCHCTBHUS, YHIDKAIOIIHE YeI0BEUECKOE
JIOCTOMHCTBO;

- co0JIr01aTh B IIOMEIIEHUAX YUPEXICHUI U Ha €r0 TePPUTOPUM HOPSAIOK U TUCTOTY,
BBIOpAchIBATh MyCOP B YPHEI;

- 0Oepe)kHO  OTHOCHUTBCA K  TEXHMYECKHM  CPEACTBAM  peabMIMTaIvH,
IPENOCTAaBJIIEMBIM HANpOKaT IOJIy4daTel0 CpPOYHBIX COIMAIBHBIX YCIyr, U
00eCIeduTh COXPAaHHOCTh JOKYMEHTAIIUH, NPEAJIarafoneics K JaHHbBIM TEXHMYECKUM
cpeAcTBaM peaOUIMTallMM, a Takke K MeOenmd, 00OpYJOBaHHI0O ¥ HHBEHTApIO
VupexaeHus B Iepro/l HaXOXK/ICHHS Ha TEPPUTOPUU Y UPEIKICHHUS;

- cobmomaTe CpPOKM ¥  YCIHOBHS MPEIOCTABJICHHS TEXHHUYSCKHX  CPEICTB
peabmInTaluy HalpOKaT;

- IpA BXOJe B IIOMEUIEHUS YUpeXJeHHs COOM0JaTh YHUCTOTY OOYBH,
IIPEABAPUTEIIEHO OUUCTHUB €€ OT I'psA3U MO0 UMETh IIpu ceOe U HaJeBaTh OaXuIIbI;

- co0yrofaTh IpaBMIa MOXKapHOU 0E30IMacHOCTH, MpaBWJIa TEXHHKH OE30MMacHOCTH,
CaHUTAapHO-TUTHEHUYECKUE TPABUIIa;

- B CIy4a€ BO3HUKHOBEHHS BHEIITATHON CUTyaluu(Ioxap, TEpPOPUCTHUECKUN aKT U
Ip.) BBINOJIHATE YKa3aHUS COTPYIHHUKOB YUPEXACHUS, [IPU 3BAKyallld MOJIb30BaThCs
pa3sMEIIEHHBIMHU B YUPEKICHUN YKa3aTSIISIMH.

5. O6s13aTesIbHBbIE YCJIOBHS AJIsl BCEX MOJTydaTeN el COMHAIbHBIX yCIyr

5.1. PyxoBoactBysich ct.12®enepanpaoro3akonaor23.02.2013Nel 5—®3
«O6 oxpaHe 30pOBBS IpaXKTaH OT BO3AEUCTBUS OKPY)KAIOMIEro TabayHOro IpIMa U
IIOCIIEACTBUN MTOTpeOieHus Tabakay He NOIycKaeTcs KypeHHe Tabaka B IIOMENICHUIX
YypexaeHus 1 Ha ero TepPUTOPHUH.

5.2. PyxoBoxnctBysice c1.16@enepanpHoro3akonaot22.11.1995Nel 71-03
«O rocynapcTBEHHOM pEryJIMPOBAHUH IPOM3BOJCTBA M 000pOTa STHIIOBOrO CIIHPTA,
QJIKOTOJIBHOM U CHHPTOCOJEpKaliedl MPOTyKIUH U 00 OrpaHHYEHUH IOTPEOICHUS
(pactiuTHs) aNKOTOJBHOW MPOMYKIIMH» HE JOMyCKaeTcs IoTpebiieHue (pacmuThe) .
AJIKOTOJIBHOU MPOJYKITUU B Y UPEXKICHUH.

5.3. PykoBoactBysich c1.40 @enepanpHoro 3akoHa oT 08.01.1998 Ne3-D3
«O HapKOTHYECKHUX CpEeIACTBaX M IICHXOTPOIHBIX BEMIECTBaX» U HHBIMU
QenepanbHBIMM 3aKOHAMH HE JOITycKaeTcs Ha 0Oa3e YupexaeHus IoTpebieHue
HapKOTHYECKUX CPEJCTB IUIM ICHXOTPOIHBIX BEIECTB 0e3 Ha3HaueHHWs Bpada MO0
HOBBIX TIOTEHIMAILHO OIIACHBIX IICMXOAKTUBHBIX BENIECTB.

5.4. PykoBoactBysce c¢T.1 @enepanpHoro 3akoHa ot 01.06.2005 Ne53-D3
«O  rocymapctBeHHOM  sa3bike  Poccuiickoit =~ @emepanuu»HE — JOIMyCKaeTCs
HCII0JIb30BaHUE



CJIOB ¥ BBIP&OKEHHUN, HE COOTBETCTBYIOIIUX HOPMaM COBPEMEHHOTO PYCCKOTO
JUTEPATypPHOrO s3bIKa (B TOM YHCJIE HEHNEH3YPHOU OpaHM), 3a HCKIIOYCHHEM
MHOCTPAHHBIX CJIOB, HE UMEIONIUX O0OIeynoTpeOUTENbHBIX aHAJIOTOB B PyCCKOM
SI3BIKE.

5.5.Brecenne u3MeHEHWMH M JOIOJIHEHWH B Hacrosmwue [IpaBuia
OCYILIECTBIIIETCS JUPEKTOPOM Y UPEIKTCHUS.
5.6. Jls1 3aIUTHI CBOUX MpPaB M 3aKOHHBIX UHTEPECOB, PA3bICHCHUS
BOIIPOCOB, Kacarol[Uecs COIIMAIBHOr0 OOCITY)XHBAHHS, MOJydaTelb COIMHATBHBIX
yCIyr HUMeEeT mnpaBo oOOpaTUTbCSI K HaYaJIbHUKY OTHela KOMIIJIEKCHOTO
COITMAJIBHOTO OOCIIy>KMBaHUS HACEJICHHA, 3aMECTUTENIO JUPEKTOpa U TUPEKTOPY
YupexaeHus. '



